Category

Quality

98-99.9%

Documented internal quality
systems

Meets special handling
requirements

Follows Avtech Quality
Assurance Specifications,
8801QS
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Delivery

95-97.9%

Changes to commitments

are infrequent and usually

8ommun|cated before due
ate

Rarely misses delivery
dates or ships under or
overages

Cost

Maintains competitive pricing
Offers some value added
services

Frequently offers cost-
reduction ideas

Customer Service

Contacts usually accessible
and responds quickly

Gives advance warning of
potential problems

Provides design assistance as
needed

Documentation errors are rare
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